KPACHOSAPCKUA KPAWU CYXOBY3UMCKUU PAUOH
AOMUHUCTPALUNA HAXBAJIbBCKOIrO CEJIbCOBETA

NMOCTAHOBJEHUE
03 cpepans 2019r. c.Haxesanbckoe Ne 12-n

O BHeceHUM 3MeHeHUN B NOCTaHOBEHWE
aAMUHUCTpauumn Haxsanbckoro cenbcoseTta
ot 15.05.2017r. Ne 72-n «[1puém 3ansneHum
rpagaH Ha NOCTaHOBKY MX Ha YYET B KayecTBe
HY>XOQIOLUXCA B YIYYLLEHUN XXUMULLHBIX
YCINOBUNY».

B uenax npvBegeHus nNocTaHOBNEHWUS agMUHUCTpauun HaxBanbCkoro cenbcoBeTa
oT 15.05.2017r. Ne72-n «[lpuém 3asiBrneHun rpaxpgaH Ha MOCTaHOBKY WX Ha Y4Y€T B
KayecTBe HYXOAKLWUXCA B YNYYLWEHUM >KUIULLHBLIX YCMOBUA», B COOTBETCTBME C
BCTYNMUBLUMMU B CUIY N3MEHEHNSMU, BHECEHHBLIMU DeaepanbHbiM 3aKkoHOM OT 29.12.2017
Ne479-03 B PepepanbHbii 3akoH oOT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBnNeHNs rocyaapCTBEHHbIX M MyHULMNANbHbIX YCIYr», PyKOBOACTBYSACHb YCTaBOM
HaxBanbckoro  cenbcoBeta Cyxobyaumckoro  panoHa  KpacHosipckoro — kpas,
MOCTAHOBIJIAIO:

1.BHecTn B nocTtaHoBreHne agMuHUcTpaunmn Haxeanbckoro cenbcoeeta oT 15.05.2017r.
Ne72-n «[Mpném 3asgBneHunm rpaxkgaH Ha NOCTaHOBKY MX Ha YYET B Ka4eCTBE HYXXAatoLMXCs
B YIyYLLEHUN XUITULLHBIX YCNOBUN» Crneaylowme N3MeHeHus:

Pasgen 5 AamuHuctpaTtuBHoro pernamenta «docyaebHoin (BHecyaebHbIN) NOpsiaoK
obxanoBaHus pelieHn n genctemin (6e3gencTemns) opraHa, NnpeaocTaBnsitoLLEro
MYHULMNANbHYIO YCIyry, a Takke AOMKHOCTHLIX MWL UM MYHULUMMAnNbHLIX CRy>XaLnx»
N3MNOXWTb B HOBOW pefakumm:

5. ocynebHbIN (BHECYAEOHbIN) NOPAAOK 00XXanoBaHUA peLleHnn u
aencteun (6esgencTBusl) opraHa, NnpeaocTaBnAOLWEro MyHULMNanbHy ycnyry, a
TaKXXe AOJIKHOCTHbIX NIUL UM MyHULUMNANbHbIX CRYXalmX.

5.1. 3asBuTtenb MOXeT 06paTUTbCA C Kanobow B TOM YMCne B CeayoLwmx Cryyvasix:

1) HapyweHne cpoka permcTpaumm 3anpoca o0 NpefocTaBieHUn MyHUUMNANbHON
yCnyru;

2) HapyweHue cpoka npeaocTaBneHns MyHUuuMnanbHOW ycnyrn. B ykazaHHOM
cnyqyae obxanoBaHve  3asBUTENEM  peweHun 1 genctBun  (6esgencteus)
MHOrOYHKLMOHANbHOIO LeHTpa, paboTHNMKa MHOrO(PYHKLUNOHANBHOrO LeHTpa BO3MOXHO
B Crlyyae, ecrnm Ha MHOrO(PYHKUMOHAamNbHbIN LIEHTP, peleHnsa n genctems (6esnencrame)
KOTOPOro o6xanyrTcd, BO3roXxeHa yHKLMS No NpeaoCTaBeHN0 MyHULMMNANbHbIX yCnyr
B NONHOM obbeme;

3) TpeboBaHue y 3asBUTENSA JOKYMEHTOB UM MHopMauun nnmbo ocyLecTBNeHns
AENCTBUA, nNpeacTaBneHne unM  OCYLECTBIIEHME KOTOPbIX He MpeayCcMOTPEHO
HOpMaTUBHbIMA  MpaBoOBbIMM  akTamu Poccunckon degepaumn, HOPMATUBHBLIMU
npaBoBbIMK akTaMu cybbekToB Poccunckon degepauumn, MyHMLMNanbHbIMU NPaBoBbIMY
akTamu 4nsi NnpefoCcTaBneHms MyHULMNAansHOW YCIyru;



4) oTka3 B npuemMe [OOKYMEHTOB, NpeaoCTaBlieHMe KOTOpPbIX NpeaycMOTPeHOo
HOpMaTMBHbIMM NpaBoBbiMM aktamu Poccunckon dPegepaunn, HOPMATUBHBIMU
npaBoBbIMK akTaMu cybbekToB Poccunckon degepauumn, MyHMLMNanbHbIMU MPaBoBbIMY
akTamu 4ns npefocTaBreHns MyHULMNanbHOW YCNyru, y 3asButens;

5) oTka3 B npegocTaBneH MyHUUMNANbLHOW YCNyrn, ecriv OCHOBaHUSA OTKasa He
npeaycMoTpeHbl eaepanbHbIMU 3aKOHAMU Y MPUHATBIMU B COOTBETCTBUM C HUMU UHBIMMA
HOpMaTMBHbIMW MNpaBoBbIMM akTamMun Poccunckon depepaumn, 3akoHaMuM U UHBIMU
HOpPMaTMBHbIMW  MpaBOBbIMM  akTamum  cybbektoB  Poccunckon — degepauuum,
MyHMUMNaNbHbIMX NPaBOBbIMK akTamn. B ykazaHHOM cnyyae obxanosaHue 3aaBuTenemM
peweHnn n pencteun (6e30encTBUA) MHOrOMYHKLUMOHANbHOrO LeHTpa, paboTHukKa
MHOrOOYHKLIMOHAITbHOIO LieHTpa BO3MOXHO B Cllyyae, ecriv Ha MHOrO(yHKLMOHabHbIN
LEHTP, peLweHuns n gencreums (6esnenctame) KOToporo obxkanytTcs, BO3roXeHa yHKLMS
No NpeaoCTaBMEHN0 COOTBETCTBYHOLLMX MYHMLMMAMBHbBIX YCNYT B NOSIHOM 00beMme;

6) 3aTpeboBaHWe C 3aaBUTENS NpW MpefoCTaBrneHUM MYHULMMNanbHOW Yycnyru
nnaTtbl, He NpPegyCMOTPEHHOW HOPMaTUBHBIMW MpaBOBbIMKM akTamu Poccunckon
depepaumm, HopMaTMBHLIMU NPaBOBbIMM akTaMn cybbekToB Poccuiickon deanepaumm,
MYHUUMNANbHLIMU MPaBOBLIMWU akTamu;

7) OoTKa3 opraHa, NpefoCTaBMsAOWEro MyHULMNANbHY YCNyry, OOMKHOCTHOrO
nuua opraHa, NpegocTaBnAwLWEro MyHUUMMANbHY YCyry, MHOrogYHKLMOHANbLHOMo
LueHTpa, paboTHMKa MHOrO(PYHKLUMOHANBHOIo LEeHTpa, B UCNpaBneHnn AonyLweHHbIX UMY
orneyaTok 1 ownBbOoK B BblAaHHbIX B pe3yrnbTate NpeocTaBieHns MyHULMNanbHOW yCryrm
AOKYMeHTax nMMbo HapylleHue YCTaHOBNEHHOrO Cpoka Takux ucnpasneHunin. B ykazaHHOM
cnydae obxanosaHve  3asBUTENeM  peweHun 1 gencteun  (6espencTseums)
MHOIO(YHKLMOHANbHOIo LeHTpa, paboTHMKa MHOrOYHKUNMOHANBHOIO LiIeHTpa BO3MOXHO
B Cnyyae, ecnv Ha MHOTOYHKLMOHAnNbHbIA LIEeHTP, pelleHnss n aencteus (6esgencrene)
KOTOPOro o6xanyTcd, BO3NoXeHa (PyHKUMS No NpeaoCTaBNeHNo MyHUUUNANbHbIX YCIyr
B MOSIHOM O0bbeMme;

8) HapylweHue cpoka unuM nopsigka Bblgauu [LOKYMEHTOB MO pesynbTaTtam
npegocTaBneHns MyHULMNansHOM yCnyru;

9) nprMocTaHoOBEHNE NPeaoCTaBNEHNA MyHULMNANBLHOW YCyrn, eCfin OCHOBaHWUSA
NPUOCTAHOBMNEHUS He npeayCMOTPeHbl deaepanbHbIMU 3aKOHAMU U MPUHATBIMA B
COOTBETCTBUM C HUMM MHbIMA HOPMATMBHbIMW MNPaBOBbIMM akTamu Poccumnckon
depgepaumm, 3akOHaMM M MHBIMWU  HOPMATUBHBIMW MPaBOBbIMM aKTaMn CyOBLEKTOB
Poccuinckon ®epepaumn, MyHUUMNanbHbIMWU NPaBoBbIMX akTaMu. B ykasaHHOM cryyae
obxanosaHue 3aaBUTENEM peLleHnn n genctsnn (6es3gencTams) MHOroyHKLMOHaNbHOro
UeHTpa, paboTHMKA MHOrOMYHKUMOHANbHOrO LEeHTpa BO3MOXHO B Clyyae, ecrniv Ha
MHOTrOOYHKLMOHANbHbLIN  LEeHTP, pelweHns wn gencteus (0es3gencteme) KOToporo
obXxanylTcs, BO3NoXeHa (PyHKUMS N0 NPeJoCTaBEHNIO MyHULMNASbHBIX YCYT B NOSTHOM
obbewme;

10) TpeboBaHue y 3asiBUTENA NpU NPEeOOCTaBfEHUN MYHUMUMMNANBHOW YCRyru
AOKYMEHTOB WS WMH(popMauun, OTCyTCTBME WU (MNIM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHa4asibHOM OTKase B NpuemMe JOKYMEHTOB, HeObXoauMmbIX Afis
npegocTaBneHns MyHuumMnanbHOW ycnyru, nvbo B NpefocTaBneHun MyHULMNarbHOW
yCcriyru, 3a MWCKINIYeHneM criydaeB, NpefyCcMOTPeHHbIX NyHKTOM 4 4vactu 1 craTtbn 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauum npegoctaBfieHNs
rocy4apCTBEHHbIX W MyHUMUMNanbHbIX Yycnyr»,. B ykasaHHOM cnyyae ob6xanoBaHue
3asBUTENEM peleHnn n gencteun (6e30encTBust) MHOMOYHKLMOHANBHOMO LIEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOINO LEHTpa BO3MOXHO B Clny4ae, ecnv Ha
MHOrOOYHKLUMOHAmNbHbLIN  LEHTP, pelwweHns wn agencteus (6e3gencreme) KOTOpPOro
obxxanylTcs, BO3NoXeHa (PyHKUMS N0 NPegoCTaBEHNIO MyHULMNASbHbBIX YCYT B NOSTHOM
obbvewme.
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5.2. XXanoba nopaetca B NUCbMEHHOW pbopMe Ha OymaxHOM HocuTene, B
3fIeKTPOHHOM  d)opMe B oOpraH, MpPefoCTaBnsalWnM  MyHUUMNANBHYIO  YCIyry,
MHOIMO(YHKUMOHAmNbHbIN LLEeHTP NGO B COOTBETCTBYHOLLMIA OpraH rocygapCTBEHHOM
Bnactm (opraH MECTHOroO caMoynpaBrieHusi) nybnnyHo-NnpaBoBOro 0bpa3oBaHus,
ABNAOLLMIACA ydpeanTenemMm MHOrogyHKLMOHANbHOMO LIEHTpA.

XKanobbl Ha pelweHns u pencteusa  (6esgencTene) pyKoBOAUTENS OpraHa,
NpeaoCcTaBNALLIEr0 MyHUUMNANBHYIO YCNYry, MOAATCA B BbILLECTOSLWMIN OpraH (npu ero
Hanuumm) nNuMbo B criy4ae ero OTCYTCTBUSA paccMaTpyBalOTCs HenocpencTBEHHO
pyKOBOAUTENEM OpraHa, NpeAoCTaBnsaoLWero MyHULUMNaneHyo ycnyry.

YKano6bl Ha peLueHns n AEencTBus (6espencTaue) paboTHMKa
MHOTO(YHKLIMOHANbHOro LeHTpa nogatoTcs PYKOBOAUTENIO 3TOro
MHOroyHKLUMOHanbHoro ueHtpa. Xanobbl Ha peweHus u gencteusa (6esgencrene)
MHOIO(PYHKLMOHANbHOIOo LIeHTPa NOAATCA y4peanTento MHOroOyHKLMOHANbHOMO LeHTpa
NN OSMKHOCTHOMY JnLy, YNOSTHOMOYEHHOMY HOPMAaTMBHbBIM NPAaBOBbLIM akTOM CcybbekTa
Poccuickon ®epepaunn.

5.3. XXanoba Ha pelwleHnsa n gencteus (besgencramne) opraHa, NpegocTaBnsaoLLEero
MYHMUMNANbHYK  YCNyry, [OOMKHOCTHOrO  fvua  opraHa, nNpefocTaBnstoLero
MYHMUMNANbHYK  YCRyry, MYHUMUMMANbHOIO CryXallero, pykoBoguTenst opraxa,
NpeaoCTaBNALLEr0 MyHUUMMANbHYO YCryry, MOXeT ObiTb HanpasreHa no no4rte, Yyepes
MHOTOYHKLMOHANbHbIN LEeHTP, C NCNosib30BaHNEM NHJOPMAaLIMOHHO-
TenekoMMyHuKaumMoHHon  cetn  "WHTepHeT",  odumumanbHOro  camta  opraHa,
npeaocTaBnAwLWLEero MyHUUMNANbHy YyCcnyry, eQuHOro noprtana rocygapCTBEHHbIX W
MyHMUMNANbHbIX  ycnyr nubo  pernoHanbHOro noprtana rocygapCTBEHHbIX U
MYHMUMNANbHbIX YCNYT, a Takke MOXET OblTb NpUHATA NpU NIMYHOM MpUeMe 3asiBUTeNs.

YKanoba Ha pelwleHnsa n gencteus (6esgencrTame) MHOrogyHKLUMOHAbHOMO LEeHTPa,
paboTHMKA MHOrOYHKLIMOHANBbHOIO LEeHTpa MOXeT OblTb HanpaBfeHa no noyre, C
ncnosib3oBaHneM NH(POPMaLIMOHHO-TENEKOMMYHMKALIMOHHOWN ceTtu "HTepHeT",
ounumanbHOro  camta  MHOTOOYHKUMOHANbHOrO  UeHTpa, eAuHoro  noptana
rOCy4apCTBEHHbIX W MyHMUMNAnbHbIX  ycnyr nubo  pernoHanbHOro  noprtana
rocy4apCTBEHHbIX U MyHUUMMANbHbIX YCNYr, a Takke MoxeT 6bITb NpuUHATa Npyu NMYHOM
npueme 3asaBuTEnNS.

5.4. XKanob6a gomkHa cogepxaTb:

1) HauMMeHOBaHWe opraHa, MpPeaoCTaBMSAWEro MyHULMNANbHYK  YyCnyry,
OOIMKHOCTHOMO Nuua opraHa, npegocTaBfisSoOWEro MyHUUUNanbHyl ycnyry, nmbo
MYHMLUMNANbHOIO ChyXawero, MHOroyHKLMOHANbLHOIO LEeHTpa, ero pykoBoguTens u
(vnn) paboTHUKa, pelweHunsa n gencteus (besnencTene) KOToOpbIX 0BXanyrTCs;

2) hamunuio, nms, oT4ecTBO (MocnegHee - NpyU Hanuyum), CBeAEHUs 0 MecTe
XUTenbCTBa 3aaBUTENS - husmyeckoro nuua nnbo HaMMmeHoBaHue, CBEAEHUA O MecTe
HaXOXOEeHMA 3aaBUTENA - LOPUANYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTPOHHOM NoYThl (NPU HanMM4MM) 1 NOYTOBLIN agpec, Nno
KOTOPbIM AOMMKEH ObITb HAaNpaBneH OTBET 3aABUTENIO;

3) cBeneHnst 06 obxanyembix pelleHunsax u genctemax (b6esgencteumn) opraHa,
NpeaoCTaBnALWEro  MyHMUMNAnNbHYK  YCNyry,  OOMMKHOCTHOIO  fvua  opraHa,
NpeaoCcTaBnALWEro MyHUUMNANbHYO ycryry, nubo MyHMUMNanbHOro Cryallero,
MHOIO(YHKLMOHANbHOrO LieHTpa, paboTHUKA MHOrOMYHKLIMOHANbHOMO LEHTPA;

4) poBOAbl, HA OCHOBAHUW KOTOPbIX 3asBUTESb HE COrfaceH C pelleHVeM U
aencrtemem (6esgenctBneM) opraHa, npefoCTaBSAKOWEro MyHULMNANbHYK YyCnyry,
AOIMKHOCTHOMO Nuua opraHa, npefoCTaBrsSoOWEro MyHUUUNanbHyl ycnyry, nubo
MYHMLUMNANbLHOIO  CNy’KaLllero, MHOrO(PYHKLMOHANbHOro  LIEHTPA, paboTHMKa
MHOIO(OYHKLMOHANbHOro LeHTpa. 3aaBuTtenieM MoryT ObiTb nNpeacTaBneHbl AOKYMEHTbI
(Npn Hanuuun), nogTBEPXKAAOLWMNE OOBOAbI 3asiBUTENS, NGO UX KOMUN.



5.5. XXanoba, noctynuBLiasa B opraH, NpeaoCTaBAsaoWmMi MyHULMNANbHYIO YCryry,
MHOTrOYHKLMOHANbHbLIN LEHTP, ydpeauTento MHOrogyHKUMOHANbLHOIO LeHTpa, nubo
BbILLECTOAWNA opraH (NpuM ero Hanuyuu), MOASNIEXUT PacCMOTPEHUID B TeyeHue
naTHaguaTv paboymx OHEN CO OHA ee perucrtpauuu, a B crnyyae obxanoBaHus oTkasa
opraHa, NpeAoCTaBnsLWero MyHUUMNansHy YCnyry, MHOroyHKLNOHaNbHOro LeHTpa, B
npuemMe 4OKYMEHTOB Y 3asBuTens nmbo B ucnpasneHnmn gonyLeHHbIX orneyaTok 1 ombok
nunun B criydyae obxanoBaHMA HapyLUEHUS YCTAHOBMEHHOIO CpoKa TakMX UCNpPaBneHun - B
TeyeHue NaTn pabounx gHEN Co OAHA ee pernctpauuu.

5.6. Mo pesynbTaTtam paccMoTpeHUs xanobbl NPUHMMAETCS OQHO U3 CneayloLmx
peLleHnn:

1) xxanob6a yaoBneTBopseTcs, B TOM 4Yncre B oopMe OTMEHbI NPUHATOrO peLLeHus,
ncnpaeneHna OOMYLEHHbIX OnevYaTtok W owuMboK B BblAaHHbIX B pesynbTarte
npegocTaBneHns MyHUUUNanbHOM YCIyrn JOKYMeHTaX, Bo3BpaTa 3asBUTESTIO OEHEXHbIX
CpeacTB, B3MaHWE KOTOPbLIX HE MNPegyCMOTPEHO HOPMAaTMBHbLIMWU NPaBOBbLIMW akTamu
Poccuinckon ®depepaumm, HopmaTUMBHLIMK MPaBOBbIMU akTamu cybbekToB Poccuickon
depgepaumm, MyHMUMnanbHbIMU NPaBOBbLIMU aKTaMu;

2) B yOOBNeTBOPEHUU Xanobbl oTKa3biBaeTCs.

5.7. He nosgHee OHs, crneaylowero 3a AHEM MPUHATUS PELLEHUS, YKa3aHHOro B
NyHKTe 5.6. HacToswen cTaTbu, 3asiBUTEN0 B MUCbMEHHOM OpMe U MO XenaHuwo
3as1BUTENS B 3MEKTPOHHOM hopMe HanpaBnseTcss MOTUBMPOBAHHbBIA OTBET O peayribTatax
pPacCcMOTPEHUS anoobl.

5.8. B cnyyae npusHaHus xanobbl nognexawlen yaoBneTBOPEHUIO B OTBETE
3asBuTENto, Adaetca  MHpopmaums O  OENCTBUSX, OCYLWECTBASEMbIX OpraHoMm,
NpeaoCcTaBNALWNUM MyHULMNANBHYH YCIYry, MHOrO(OYHKUMOHANbHbIM LIEHTPOM B LIENSAX
He3aMeOsIMTEeNbHOr0  YCTPaHEHUs!  BbISBMEHHbIX  HapylweHUA  Mpu  OKa3aHuu
MYHULUMNANbHOW YCNYrn, a Takke NPUHOCATCSA M3BMHEHMS 3a AOCTaBlEeHHbIe HeyaobcTBa
N yKasblBaeTcss WHGopmMauus O JanbHenwux OencTBusiX, KoTopble Heobxoammo
COBEPLUMTbL 3aABUTENIO B LIENSAX MNOMYYEHNA MyHULMNANBHOW YCNYIn.

5.9. B cnyyae npuaHaHua xanobbl He nognexawen yaoBneTBOPEHUD B OTBETE
3asBUTENNIO, 4A0TCA apryMEHTUPOBAHHbBIE PA3bACHEHNSA O NPUYMHAX MPUHATOrO peLleHns,
a Takke nHgopmMaumsa o nopsiake obxanoBaHUs NPUHATOIO PELLEHUS.

5.10. B cny4ae ycTaHOBNEHNS B XO4€ UK NO pe3yrbTaTtam pacCMOTPEHMS anobbl
NPU3HaKoB cocTaBa aAMMHUCTPATMBHOIMO MNPaBOHApPYLUEHUST WX NPEeCcTYneHus
AOIMKHOCTHOE NnUO, paboTHUK, HageneHHbIe MONTHOMOYMSIMU NO PACCMOTPEHMIO anob,
He3amMeaIiMTenbHO HaNpaBnAT UMetoLLMecss maTepuarbl B OpraHbl NPoOKypaTypbl.

2.MocTaHoBNeHe BCTynaeT B CUNy nocre oguumansbHOro onyonMkoBaHus B rasete

«BenomocTn opraHoB MECTHOrO camoynpasrneHns Haxeanbckoro cenbcoBeTa.
3.KoHTponb 3a NCNOMHEeHWeM HACTOSILLEro NOCTaHOBMEHMS! OCTaBrsio 3a COBGOM.

(maBa agMMHUCTpaunn HaxeanbCKoro cenbcoBeTa H.N. T'mmban



